Role:

Senior Team Leader

Accountable to:

Registered Manager and Deputy Manager

Line management supervision: Deputy Manager
Salary: As per published scale
Hours: To be discussed

Job Purpose
The key purpose of the senior team leader is to maintain and develop key
practices within Amberleigh Therapeutic Community. To ensure this you will
be required to work within the framework of good practice as set out in the
Amberleigh Care employee handbook, Policies and Procedures and the
Therapeutic Community Core Competencies.
You will undertake a professional role safeguarding and promoting the rights
and well-being of children and young people and providing care and support
to enable our children and young people to develop their full potential.
The following criteria (experience, skills and qualification) will be used
to short list at the application stage:
Essential:












Minimum NVQ level 3 in residential Child care or equivalent.
Minimum of two years’ team leader experience or equivalent.
Full clean driving licence
Ability to work part of a team and with the present management
structure, assisting in the overall effective running of the therapeutic
community.
Ability to work flexibly and autonomously and to demonstrate
confidence in role.
Excellent verbal and written communication skills.
Experience of staff supervision, showing clear development and
support of staff.
Experience of working in a therapeutic community.
Experience and knowledge of working with young people who display
harmful sexualised behaviour.
Ability to establish and maintain the trust and confidence of both staff
and young people.
You must be registered with Social Care Wales.





You must be familiar and comply with organisational policies and
procedures, relevant legislation and guidance including Social services
and Well-Being (Wales) Act 2014, Equality Act 2010; Human Rights
Act 1998, and associated protocols and conventions such as the UN
Convention for the Rights of the Child.
Understanding of Safeguarding and your individual role in safeguarding
the welfare of children, young people, and vulnerable adults.

Desirable:





Therapeutic community training.
Experience of the communities of communities’ peer review and
accreditation process
A record of undertaking CPD opportunities related to your current
role.
Welsh speaking to promote the organisation being able to give the
young person an ’active offer’ of using the Welsh language. (More
than just words: Strategic Framework for Welsh Language Services
in health, social services, and social care, Welsh government 2012)

General standards and expectations for all roles











To be involved in the direct delivery of services to the young people in
accordance with the aims of Amberleigh Care.
To assist the Management team in achieving the aims set out within
the policy of the organisation and in accordance with statutory,
organisation requirements.
To assist the Management team in providing the highest possible
standards of care guidance, support and protection for the young
people and co-operate fully with colleagues in achieving these
objectives whilst remembering the needs of the child are paramount.
Record keeping and administration as required to include supporting
with auditing and maintenance of children’s files, collation of reports
and communication with external agencies.
You must treat a person’s personal information with discretion,
recognising the negative impact on a child or young person sharing
information unnecessarily.
To be constantly vigilant on health and safety matters and to share
concerns of same immediately with line management.
Attendance at Staff meetings, and any other meeting as required and
to ensure the prescribed action is shared appropriately.
Attending and contributing to a regular supervision session by
arrangement with the Registered Manager.
Taking a full and active part in 12 monthly appraisals as arranged by
the Care Manager and your supervisor and to carry out such actions as
are specified in this document.





To attend training as arranged as part of your individual development
plan.
To complete mandatory and regulatory training as required by and
provided by the organisation
Any other duties delegated by the Care Manager and senior staff. This
is likely to include specific responsibility for delegated tasks.

Key Responsibilities and Duties – Senior Team leader (the job description
is the same as the general criteria with the following specifics for day working)











To take part in the out of hours’ tier 2 on-call system, providing
telephone and occasional physical support to team members.
To be responsible for co-ordinating shifts as and when may be
required.
To manage, support and supervise staff ensuring their effective
development and operation of good working practice
To be responsible for the day to day management of the team leader
group.
To offer support and mentoring to team leaders. This includes
individual supervision.
To offer the Manger and deputy manager support in relation to
ensuring that all regulatory reports are completed on time and to a high
standard.
Supporting the Manager and deputy manager in ensuring compliance
with CIW and Communities of Communities standards.
Building and promoting multi-disciplinary working with both Education
and Therapy.
To be responsible for new staff induction processes and gaining
registration with Social Care Wales.
To complete all relevant training applicable to your role and the support
of staff.

Whilst every effort has been made to explain the main duties and
responsibilities of the post, each individual task undertaken may not be
identified.
Employees will be expected to comply with any reasonable request from a
manager to undertake work of a similar level that is not specified in this job
description.
It is understood that areas of responsibility are from time to time subject to
review and are negotiable in the light of the needs of the Care and the
professional development of the staff.
This job description may be reviewed on an annual basis, or earlier if
necessary. In addition, it may be amended at any time after consultation with
you.

We operate as formal Therapeutic Communities – this is a planned and
deliberate use of roles, structures, routines and environments to underpin and
contribute to the therapeutic task. To support this, all our job roles and training
and designed to follow the practitioner competencies that have been
developed externally by The Consortium for Therapeutic Communities and
the Royal College of Psychiatrists.
We include a copy of the competencies here for your information.

